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2021-2022 Parent/Student Handbook
Please note: This handbook is a companion document to any COVID-19 pandemic school information 
provided by your school or the school board.

At Trillium Lakelands District School Board (TLDSB) we want to provide a safe and caring learning environment 
in each of our schools and buildings. There are many supports/resources available to our school communities 
to ensure all students can embrace learning as part of our commitment to high levels of student achievement. 
This handbook will provide important elements to help make your journey through the elementary and 
secondary school systems. Within these pages you will find:

2 Embrace Learning - the TLDSB Strategic Plan
TLDSB Digital Library
School Cash Online

Safe and Accepting Schools

SchoolMessenger Notification System Programs in TLDSB

Feed All Four
Indigenous Education in TLDSB

Privacy and Information Management
Community Information

Consequences for Behaviour
Bullying Prevention and Intervention

How to Identify Bullying, Aggression, and Teasing
Suspension and Expulsion

Suspension Pending Expulsion

Medical and Health Management in Schools

Notice of exemption option for the Health and 
Physical Education

Emergency Response in TLDSB Schools

Reunification Plan Threat Risk Assessment Fair Notice and Process

School Emergency Information Guide Emergency Procedures

We hope you will find this handbook a useful tool throughout the 
school year. If you think we’ve missed something important or would 
like to provide some general feedback, we’d love to hear from you. 
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embrace
learning

 
We accomplish this by...

• Identifying the strengths and needs of each student to provide appropriate programming
• Supporting innovation in the classroom
• Advancing new technologies for learning
• Providing relevant and timely learning opportunities
• Learning in the natural environment
• Enhancing the arts in our schools

We accomplish this by...

• Embedding Feed All Four (our body, mind, spirit, and emotions) as our way of being
• Growing and improving students through intentional assessment and evaluation
• Using physical activity to improve our bodies and brains
• Providing safe, caring, and inclusive learning environments
• Increasing mental health understanding to reduce stigma

We accomplish this by...

• Seeking student perspective and responding to what we hear
• Working alongside parents as partners in programming and learning
• Strengthening a focus on being in service to our community
• Welcoming collaboration with our community partners
• Sharing our stories

Innovation and Collaboration for All

Supporting the Well-being of All

Valuing the Strength of Everyone’s Voice

Our Strategic Plan 
We are committed to high levels of student achievement.
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Trillium Lakelands District School Board

Receive information when you want, and how you want through SchoolMessenger.

SchoolMessenger is a parent notification service that lets us communicate easily with you about the things 
that matter most. School news and events, and important or urgent news from our Board. New users will need 
to opt-in to receive text messages.

Here’s how to opt-in for alerts from your school and TLDSB:

• First, ensure that your school has your preferred contact number(s) on file. Once your cellphone number 
has been entered by the school, they will keep it on file.

• You will receive a text from 978338 requesting you opt-in to receive important information from your 
child’s school. Reply ‘Y’. (For next school year registrations, expect to receive the message in early August.)

• If you wish to opt-in at any point after this, text ‘Y’ to 978338.

If you have done this correctly, you will receive the following message:

“You’ve registered 4 SchoolMessenger. Txt STOP to quit, HELP for help. Std msg/data rates apply. Freq 
varies. schoolmessenger.com/smsca.”

Any text messages from your school will come from the number 978338.

Setting your preferences:

Using the SchoolMessenger app or website, parents can determine how they would like to receive messages        
via any combination of: 

For each of the following message types:
• Attendance
• Commercial (school yearbook, lunches)
• General (message from principal)

• Non-School Hours Urgent/Important Communication
• School Hours Urgent/Important Communication
• Survey
• Teacher Messaging

Follow the steps below to create an account and set your preferences:
1. Download the SchoolMessenger app or visit go.schoolmessenger.ca.
2. Create an account (preferably using the email address you have on file with your child’s school).
3. Once you are logged in, go to Preferences on the left-hand menu and turn on/off phone, text, or email for 
each message type.

• Phone
• Email

• Text
• SchoolMessenger app/website

       Good to know:
• The phone number registered at your child’s school will be used for any School Hours and/or Non-

School Hours urgent/important communication.
• If you wish to receive messsages on the app only, you can turn off phone, text, and email options for 

message types.

If you have any questions please call 1-800-920-3897, or email support@schoolmessenger.com.
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Have you fed 
aII FOUR today?

Body

Mind Spirit

Emotions

Go on a walk
Snowshoe
Ski/Snowboard
Horseback ride
Eat healthy
Stretch
Rest
Hike
Run

Read a book
Play games
Walk in nature
Listen to music
Write a poem
Travel
View art
Learn a language

Journal
Get outdoors
Volunteer
Mindful stretching
Listen to music
Laugh
Take a bath
Forgive someone

Laugh
Cook
Knit
Watch a movie
Read positive 
material
Talk to a friend
Find quiet time
Journal

FEED ALL FOUR
it’s our way of being.

You may have heard from your child about Feed All Four and 
are wondering what it’s all about. Feed All Four was 
developed in Trillium Lakelands District School Board to help 
us align teaching and learning with safe and accepting 
schools, mental health, healthy active living, and student 
well-being. 

We know from research that supporting the body, mind, 
spirit, and emotions of an individual increases a sense of well-
being, connectedness and resilience, and improves student 
achievement. The body, mind, spirit, and emotions need to 
be fed each day for better achievement and well-being.

Feed All Four has a positive impact on our school 
communities and can change school culture, impact teaching 
and learning, and enhance well-being and achievement. Feed 
All Four also enhances and encourages parent and 
community engagement.

feedaIIfour.ca

Indigenous Education in TLDSB

Trillium Lakelands District School Board is committed to building 
meaningful relationships with Senators, Community Stakeholders, 
and Indigenous families. We are committed to further support our 
students and staff as they learn the rich and vibrant cultural traditions, 
histories, and contributions of Indigenous Peoples of Turtle Island. 

For more information about 
Indigenous education visit tldsb.ca  
or call 1.888.526.5552  
Follow us on Twitter @TLDSB_FNIM

Did you know? All TLDSB secondary 
schools offer Indigenous 
Studies Courses

Over the past 10 years, 
TLDSB self-identification 
numbers have grown.

162%100%

Parents, guardians, and students are encouraged to voluntarily and 
confidentially disclose Indigenous ancestry. No proof of ancestry is 
required and it is for anyone with status and non-status Indigenous 
ancestry.  Complete form at bit.ly/TLDSBselfID

Welcome • Aaniin • Tansi • She:kon 
Kwey • Tungasugit • Wachiye

'
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Privacy and Information Management

Trillium Lakelands District School Board is committed to protecting privacy and developing technology that 
provides a safe online experience for students and staff.

Policy BD-2120 Privacy, Information Management and Access to Information

Trillium Lakelands District School Board collects, uses, retains, and discloses personal information in the course 
of meeting its statutory duties and responsibilities.  The Board recognizes and acknowledges its responsibility 
regarding access to records and information and the protection of privacy and complies with all applicable 
regulations in the Education Act, and Regulations, the Municipal Freedom of Information and Protection of 
Privacy Act (MFIPPA), The PersonalHealth Information Protection Act (PHIPA), Personal Information Protection 
and Electronic Documents Act (PIPEDA), and any other applicable legislation.

Notice of Collection
Under the MFIPPA, personal information may be used or disclosed by the TLDSB:
•	 For the purpose for which it was collected or a purpose which is consistent ( a purpose consistent with the 

reason collected);
•	 To board officers or employees who need access to the information in the performance of their duties, if 

necessary, and proper in the discharge of the board’s authorized functions;
•	 To comply with legislation, a court order or subpoena or to aid in a law enforcement investigation 

conducted by a law enforcement agency;
•	 In compelling circumstances affecting health, safety or discipline providing notice of disclosure to the 

individual;
•	 In accordance with MFIPPA and the Education Act releasing personal information for any other purposes 

requires the informed consent of: 
- The parent/guardian for children under 16 years of age 
- The parent/guardian and the student where the student is 16 and 17 
- The student where the student is over 18 or is 16 or 17 years of age and has withdrawn from parental 
control

Community Information
Information about events taking place in our communities may be found on your school website through the 
community information hub called Peachjar. Non-profit organizations may share information by registering 
online at Peachjar.com. Instructions are found under the community section of the TLDSB website at tldsb.ca. 
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Safe and Accepting Schools

Safe and Accepting Schools in TLDSB
TLDSB is committed to supporting school environments where all individuals feel safe, accepted, and 
supported, and where students are provided with equitable access to healthy educational, physical, and social 
opportunities. 

Expectations for our School Communities
All members of our school community must:
•	 Respect and comply with all applicable federal, provincial, and municipal laws.
•	 Demonstrate honesty and integrity.
•	 Respect differences in people, their ideas, and their opinions.
•	 Treat one another with dignity and respect at all times, and especially when there is disagreement.
•	 Respect and treat others fairly, regardless of, for example, race, ancestry, place of origin, colour, ethnic 

origin, citizenship, religion, gender, sexual orientation, age, or disability.
•	 Respect the rights of others.
•	 Show proper care and regard for school property and the property of others.
•	 Take appropriate measures to help those in need.
•	 Seek assistance from a member of the school staff, if necessary, to resolve conflict peacefully.
•	 Respect all members of the school community, especially persons in positions of authority.
•	 Respect the needs of others to work in an environment that is conducive to learning and teaching.

Code of Conduct
At all schools in TLDSB, we believe relationships are the key to safe and accepting communities. We also know 
certain behaviours are never acceptable, and it is our commitment to support prevention, intervention, and 
response to any unacceptable behaviours. TLDSB OP-6021 Code of Conduct Procedure outlines the conduct 
expectations for students, staff, and the community.

Promoting Positive Student Behaviour and the Use of Progressive Discipline
The promotion of positive student behaviour is a primary goal of educators. It is the responsibility of all staff to 
build a supportive learning environment through appropriate interaction between all members of the school 
community. Employees have a duty to respond to incidents of inappropriate and disrespectful behaviour and 
report any incident for which suspension or expulsion can be considered using the Safe Schools Reporting 
Form.

Responses to and/or consequences for behaviour will be dependent on the type of incident, circumstances, 
frequency, severity and consideration of mitigating factors, and will be responded to through the consistent 
use of progressive discipline. 
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Consequences for Behaviour
Consequences will focus on helping students to develop appropriate social skills, self-discipline, and learn to 
accept responsibility for personal actions. School staff will provide a fair process in establishing the credibility 
of information. The age and grade level, the previous record of conduct and where the student is in a 
progressive discipline process will be considered when assessing appropriate disciplinary consequences. The 
range of consequences may include but is not limited to:

•	 Counselling
•	 Reprimand
•	 Notification to 

parents/guardians
•	 Restorative action

•	 Loss of privilege
•	 Detention(s)
•	 Restitution
•	 Restorative circle or 

conference

•	 Involvement of 
community or school 
resources

•	 In school suspension
•	 Police contact

•	 Discretionary 
or mandatory 
suspension or 
expulsion from school

Restorative Practices
Trillium Lakelands District School Board (TLDSB) is committed to building safe and caring school communities 
through the use of Restorative Practices. Restorative Practice seeks to foster healthy behaviours and 
strengthen relationships. This is best achieved when teachers, students, and parents/guardians learn to engage 
with one another in restorative ways. Restorative Practice has two main goals: 

1. To strengthen and build relationships. This can be achieved through regular classroom circles that teach 
students to share feelings and opinions and empower students to self-advocate and ensure their voice is 
heard.
2. Manage conflict and tensions by repairing harm as a way of building community. Restorative Practice puts 
a premium on fair process through the use of the restorative questions to resolve conflicts:
•	 Restorative questions allow us to focus on the past (what happened), the present (who has been affected), 

and the future (what do you think needs to happen).
•	 Students are held accountable for their actions while the harm is repaired and relationships are re-

established.

Restorative questions that help to guide discussion include:
•	 What happened?
•	 What were you thinking at the time?
•	 What have you thought about since?
•	 Who has been affected?
•	  In what ways?
•	 What do you think needs to happen to make things better?

Bullying Prevention and Intervention
TLDSB is committed to the development of positive school climates in all schools to ensure environments 
where students and staff can feel happy, comfortable, welcome, and safe. Schools work to build capacity on an 
ongoing basis to help students deal with difficult situations. 

One of the strategies to assist students in learning how to deal with difficult situations includes helping 
students to understand the difference between bullying, teasing, and aggression.
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Whenever a student feels they are in any type of difficult situation, they should tell an adult in their school, 
their parent/guardian, a friend, or report the incident using the online reporting tool which can be accessed at 
tldsb.ca/students/safe-school-report/. It is important for the student to tell someone so that school personnel 
can take steps to assist all individuals involved to repair the harm and restore the relationship. 

All schools have a formal Bullying Prevention, Intervention, and Response Plan in place. The school’s response 
to bullying will typically involve the TLDSB five step framework for responding to reporting of bullying 
behaviour: reporting, investigation, communication, intervention, and monitoring.

Suspension and Expulsion

Suspensions
Principals may consider suspension for the following:
•	 Uttering a threat to inflict serious bodily harm on another person.
•	 Possessing alcohol, non-medically prescribed cannabis or restricted drugs.
•	 Being under the influence of alcohol or non-medically prescribed cannabis.
•	 Selling or supplying tobacco, cannabis or alcohol.
•	 Smoking (including e-cigarettes) or vaping on school property or at school events.
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•	 Swearing at a teacher or at another person in a position of authority.
•	 Committing an act of vandalism that causes extensive damage to school property at the student’s school or 

to property located on the premises of the student’s school.
•	 Bullying.
•	 Any act considered by the principal to be injurious to the moral tone of the school.
•	 Any act considered by the principal to be injurious to the physical or mental well-being of any member of 

the school community.
•	 Any act considered by the principal to be contrary to the board or school Code of Conduct.

Suspensions Pending Expulsion
Suspension pending expulsion must be considered in the following cases:
•	 Possessing a weapon, including possessing a firearm.
•	 Using a weapon to cause or to threaten bodily harm to another person.
•	 Committing physical assault on another person that causes bodily harm requiring treatment by a medical 

practitioner.
•	 Committing sexual assault.
•	 Trafficking in weapons or illegal or restricted drugs.
•	 Committing robbery.
•	 Selling or supplying tobacco, cannabis or alcohol.
•	 Giving alcohol, cannabis, or illegal or restricted drugs to a minor.
•	 An act considered by the principal to be significantly injurious to the moral tone of the school and/or to the 

physical or mental well-being of others.
•	 A pattern of behaviour that is so inappropriate that the student’s continued presence is injurious to the 

effective learning and/or working environment of others.
•	 Activities engaged in by the student on or off school property that causes the student’s continuing 

presence in the school to create an unacceptable risk to the physical or mental well-being of other 
person(s) in the school or board.

•	 Activities engaged in by the student on or off school property that have caused extensive damage to the 
property of the board or to goods that are/were on board property.

•	 The student has demonstrated through a pattern of behaviour that they have not prospered by the 
instruction available to them and that they are persistently resistant to making changes in behaviour which 
would enable them prosper.

•	 Any act considered by the principal to be a serious violation of the board or school Code of Conduct.
•	 The student has engaged in conduct which is so refractory as to demonstrate that the student is unwilling 

to respect or respond to authority and/or to respect the rights or dignity of other members of the school 
community, despite having been given a reasonable opportunity to do so.

Attendance:
School attendance is critical to a student’s academic success. The best choice a student can make for their 
future is to show up to school every day. School absenteeism from a young age has significant negative 
consequences that can last a lifetime. Ontario elementary schools have 194 days of instruction for students. A 
student who misses 19 days of school is deemed persistently absent. School absenteeism rates in elementary 
years can predict secondary dropout rates. 

Parents can improve school attendance rates by helping their children arrive at school on time every day, 
following school timetables, locating sources of school anxiety that may make their children want to skip 
school and planning ahead to minimize absences. If your child is having difficulty getting to school every day, 
please contact your school’s principal to work on a solution together. If further support is necessary, your 
school principal may involve the Student Services Attendance Counsellor.
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Suspension/Expulsion Process, Appeals, Hearings
Further detail about suspensions, the suspension pending expulsion process, about expulsion hearings and 
about appeals to suspension or expulsion decisions can be found in TLDSB OP-6021 TLDSB Code of Conduct 
Procedure. 

Mitigating factors
Mitigating factors will be considered in reaching a decision regarding consequences for student behaviours. 
Mitigating factors include:
•   The student does not have the ability to control his or her behaviour.
•   The student does not have the ability to understand the foreseeable consequences of his or her 			 
     behaviour.
•   Despite either of the above being true, the student’s continued presence in the school does not create 		
     an unacceptable risk to the safety of any person.
•   The student’s history.
•   Whether a progressive discipline approach has been used with the student.
•   Whether the activity for which the student may be or is being suspended or expelled was related to 			 
     any harassment of the student because of his or her race, ethnic origin, religion, disability, gender or 			
     sexual orientation or to any other harassment.
•   How the suspension or expulsion would affect the student’s ongoing education.

Legalization of Recreational Cannabis
You may be concerned about the impact the legalization of cannabis may have on our schools. The following 
information and resources will help you to understand how Trillium Lakelands District School Board (TLDSB) is 
addressing the cannabis legislation. 

Cannabis is not to be used, possessed, bought, or cultivated by individuals under 19
All existing rules about recreational cannabis use by students remain in effect:
•	 While cannabis is no longer classed as an illegal substance, possession is still illegal for students under the 

age of 19.
•	 Students may not vape, smoke, buy, sell, or be under the influence of recreational cannabis on school 

property.
•	 The TLDSB Code of Conduct will apply for the use, possession, purchase, selling, or being under the 

influence of recreational cannabis during the school day.

Cannabis is not to be used by members of the public on or near school property
The Ontario government prohibits cannabis consumption at schools and places where students gather.
•	 Smoking or vaping cannabis will not be permitted for any member of the school community at school, on 

school grounds, and all public areas within 20 metres of these grounds.
•	 The TLDSB Smoke-Free Environment Procedure has guidelines in place in accordance with Ontario Bill 174: 

Ontario Cannabis Act 2017, Ontario Cannabis Retail Corporation Act, 2017, Smoke Free Ontario Act, 2017.

Resources for parents/guardians:
Ministry of Education - information and helpful links related to the legalization of recreational cannabis:
www.edu.gov.on.ca/eng/healthyschools/parents-resources.html.
Government of Ontario - Information and rules around legalization of cannabis:
www.ontario.ca/page/cannabis-legalization.
Simcoe County District Health Unit - information on the health impacts of cannabis use:
www.simcoemuskokahealth.org/Topics/Drugs/Marijuana.aspx.
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Medical and Health Management in Schools

Trillium Lakelands District School Board (TLDSB) is committed to working with parents/guardians, students and 
staff to develop and maintain a safe and welcome environment for all students and to support students who 
require assistance with medical or mental health needs in order to attend school. 

Mental Health
Mental Health can be reflected as a positive state of wellness and the ability to flourish despite adversity. At 
TLDSB, we incorporate everyday wellness practices through our Feed All Four approach. Research indicates 
that supporting the body, mind, spirit, and emotions of an individual increases a sense of well-being, 
connectedness and resilience, and improves student achievement. Feed All Four is based upon Maslow’s 
Hierarchy of Needs and the First Nations medicine wheel. Classroom teachers can incorporate Feed All Four 
into classroom activities and a whole school approach may be utilized by school communities. When caregivers 
are worried about early signs of mental health concerns, they can incorporate intervention strategies by 
working with their teacher or principal. If further intervention or linkages to community resources are needed, 
the principal and yourself can discuss whether or not a referral to a Student Services Counsellor would be 
beneficial. At TLDSB, we work closely with School Mental Health Ontario and you can learn more about how 
Ontario’s schools support mental health by visiting their website. 

Medical Needs
If your child has a medical condition or a prevalent medical condition (diabetes, anaphylaxis, asthma or 
epilepsy) we ask that you immediately contact the main office at your school to provide information about 
your child’s needs. With your collaboration we will create an appropriate Plan of Care to support your child at 
school. 

Medication
Should your child require medication stored and administered at the school during the school day, please 
contact the school principal to discuss next steps. 

As a best practice and to support your child, please let the school know if your child is diagnosed with any type 
of medical condition or if their medical needs change throughout the school year so that the school is aware 
and can keep this information on file. 

Please see TLDSB Policy OP 6602 Medical and Health Management in Schools Policy and OP 6603 Medical and 
Health Management in Schools Procedure for further information about support in schools for student medical 
and health needs. 
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Notice of exemption option for the Health and Physical Education 

Grade 1-8: Human Development and Sexual Health topics
Trillium Lakelands District School Board respects the parent/guardian role in their child’s learning and 
understands that families may choose to approach or teach topics related to Human Development and 
Sexual Health in a manner or at an age that differs from what is outlined in the Health and Physical Education 
Curriculum. Parents/guardians are therefore provided with the choice to exempt their child from participation 
in all instruction related to the Human Development and Sexual Health expectations for their grade. 

Families will receive notice from their child’s school at least 20 days in advance of the instruction start date 
advising when the Human Development and Sexual Health expectations will be taught in their child’s class and 
next steps should a parent/guardian wish to exempt their child. Please note that this exemption option applies 
only to the entire Human Development and Sexual Health expectations of the Ontario Health and Physical 
Education Curriculum Grades 1-8, Strand D: Healthy Living-Human Development and Sexual Health and not for 
instruction related to a group of expectations, a single expectation or a specific topic. The key topics for each 
grade related to Human Development and Sexual Health include:

Grade Understanding health  
concepts

Making healthy choices Making connections for 
healthy living

1 •	 Body parts
•	 Senses and functions

•	 Hygienic procedures

2 •	 Stages of development
•	 Body appreciation

•	 Oral Health

3 •	 Healthy relationships,  
bullying, consent

•	 Physical and social- 
emotional development

•	 Visible and invisible  
differences, respect

4 •	 Puberty- changes;  
emotional, social impact

•	 Puberty- personal  
hygiene and care

5 •	 Reproductive system
•	 Menstruation,  

spermatogenesis

•	 Self-concept, sexual  
orientation

•	 Emotional, interpersonal 
stresses- puberty

6 •	 Sexually explicit media •	 Understanding of  
puberty changes, healthy 
relationships

•	 Decision making, consent

•	 Visible and invisible  
differences, respect

7 •	 Delaying sexual activity
•	 Sexually transmitted and 

blood-borne infections 
(STBBIs)

•	 STBBIs and pregnancy  
prevention

•	 Sexual health and  
decision making

•	 Relationship changes at 
puberty

8 •	 Decisions about sexual 
activity; supports

•	 Gender identity, gender 
expression, sexual  
orientation, self-concept

•	 Decision making  
considerations and skills

•	 Relationships and  
intimacy



Emergency Response in TLDSB Schools

TLDSB is committed to providing a safe environment for all members of our school community. Although 
unlikely, the possibility of a major threatening incident in our school must be considered. The level of 
preparedness to deal with such an incident by the school staff, students, police, and parents/guardians will 
have a major impact on the outcome of the incident. Our goal is to ensure the safety of all of our community 
members in a coordinated, effective and expedient way. 

Below are some frequently asked questions by parents and guardians:
How does my child’s school handle emergency situations?
Every school in TLDSB has an Emergency Response Plan which is based on the OP 6520 Emergency Response 
Plan- Schools and Worksite Procedure and the OP 6540 Emergency Response Plan – Lockdown Procedure. 
Each school has a set of unique circumstances which necessitates specific items to be included. A copy of each 
school’s Emergency Response Plan is located in the school office and accessible by board staff at the central 
office. 

How does my child know what to do in an emergency situation?
Much the same way that schools practice fire drills, lockdown drills are also practiced in an age appropriate 
manner. As part of the TLDSB Emergency Response Plan- Lockdown Procedure, lockdown drills are required to 
be held a minimum of three times per school year. 

How do I get information in emergency situations?
During a lockdown, hold and secure or shelter in place situation, students are not encouraged to use electronic 
devices, such as cellular phones, as their use may impede the ability of the police and school staff to respond 
to the situation at hand. It may also result in the dissemination of inaccurate information. In the event of an 
emergency at a TLDSB school, the board will inform parents/guardians by using a number of communication 
formats including, but not limited to:
•	 TLDSB social media accounts and websites.
•	 Local media.

Am I allowed to pick up my child if there is an emergency situation in or around the school?
In the case of an emergency, the school’s intent is to ensure that students remain in a safe location until there 
is no longer a threat to their safety. Although some parents/guardians may wish to pick up their child during 
an emergency, allowing anyone to enter or exit the building during an emergency situation could expose 
the students, staff and visitors inside the school to further danger. The school board and emergency services 
personnel will determine when it is safe to pick up students, and parents/guardians will be informed of the 
reunification instructions.

What is the plan to reunite parents/guardians and children?
In the case that the students are still in our building following the conclusion of an emergency response, 
students will be reunited with parents/guardians in alignment with a Reunification Plan. If public safety officials 
require a school to be evacuated as part of an emergency situation, students, staff and visitors will be safely 
directed to the designated evacuation site. Parents/guardians will be informed of the evacuation/reunification 
location(s) using a number of communication formats, including, but not limited to:
•	 TLDSB social media accounts and websites.
•	 Local media.
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Who (else) can pick up my child(ren)?
Child(ren) will only be released to individuals who are authorized to pick the student up per what is listed 
in the student’s emergency contact information. Parents/guardians are asked to ensure that all contact 
information, including emergency contact information, on file at the school is accurate and up to date at all 
times. 

What if my child is on the bus at the time of an emergency situation?
Our Transportation Department will be in contact with the Board and the school for instructions in the event 
of an emergency situation while the students are in transport. Bus drivers will be given an alternate safe 
drop off location if necessary. The Board will inform parents/guardians of this location by using a number of 
communication formats, including, but not limited to:
•	 TLDSB social media accounts and websites.
•	 Local media.

What if my child is on a field trip at the time of an emergency situation?
School Administration will communicate with any staff supervising classes that may be off-site at the time 
of an emergency situation. Staff and students will not return to the school until it has been determined by 
administration and emergency services personnel as safe to do so. 

What about my child’s medication?
In the event of an emergency situation staff and students have an obligation to follow emergency procedures. 
Schools will plan for continuity of care in emergency situations and emergency services personnel will be 
notified of any individuals with specific medical needs as outlined under a Plan of Care or on an Authorization 
for Storage and Administration of Medication form. Student medical or health needs will be responded to as 
soon as it is safe to do so. 

Reunification Plan
Reunification is an organized process that ensures students are safely reunited with parents/ guardians 
following an event.

An emergency incident that may require a reunification process may include:
•	 Major fire.
•	 Natural disaster (earthquake, flooding).
•	 Environmental incident (hazardous materials incident, gas leak).
•	 Threatening incident (a situation involving a potentially armed individual or individuals posing an 

immediate threat to life; i.e. has or may have a weapon) or terrorist attack.
•	 Pandemic.

In a Reunification Plan, the objective is that:
•	 Every student has been accounted for.
•	 Every staff member has been accounted for.
•	 Every student still in the school’s control is reunited with their parent/guardian.
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Threat Risk Assessment Fair Notice and Process
Trillium Lakelands District School Board (TLDSB) 
recognizes all members of the school community 
have the right to be safe and feel safe in the school 
community. 

Under certain conditions, students may undergo 
a “Threat Risk Assessment”.  This assessment 
determines the level of risk to others and themselves.

*All Trillium Lakelands District School Board policies 
and procedures align with the Safe Schools Act.

*The model presented in this document reflects the 
work of Kevin Cameron, Director for the Canadian 
Centre for Threat and Risk Assessment.

What behaviours initiate a Threat Risk 
Assessment? 

A student threat risk assessment will be initiated 
when behaviours include, but are not limited to:

•	 Serious violence with the intent to kill or harm.
•	 Verbal/written threats to kill or seriously harm 

others (clear, direct and plausible).
•	 Internet/website/social media threats to seriously 

harm or kill others.
•	 Possession of weapons, including replicas.
•	 Bomb threats (making and/or detonating 

explosive devices).
•	 Fire setting.
•	 Gang related intimidation and violence.
•	 Significant worrisome behaviour.

Initiation of a Threat Risk Assessment may occur 
depending on the context of the incident or 
worrisome behaviour. 

Duty to Report 

To keep our school communities safe, all stakeholders 
must report all threat related behaviours.  In 
Trillium Lakelands District School Board, we have an 
expectation that staff will report any acts of violence 
or threats that they are privy to, to their school 
administrator.

What is a Threat Assessment Team (TAT)? 

Each school has a multi-disciplinary team. The team 
consists of an administrator, a police officer, a school 
support person (psychologist, student services/
attendance counsellor, guidance counsellor) and 
additional people that may include community 
resources. 

What is the purpose of a Threat Risk 
Assessment?

•	 To ensure the safety of students, staff and parents, 
and school community.

•	 To understand, based on the data gathered, the 
factors which contribute to the threat maker’s 
behaviour.

•	 To develop an Intervention Plan that addresses 
the emotional and physical safety of the threat 
maker and others.

What is the process?

•	 All threat making behaviours are reported to 
a school administrator who may activate the 
protocol.

•	 A team is formed and team members will gather 
relevant data.

•	 Information will be obtained from multiple 
sources which may include:

	 - Teachers, students, targets, threat makers.
	 - Parent/caregivers.
	 - Current and previous school records.
	 - Law enforcement.
	 - Support groups/agencies.
	 - Online sites-Facebook, Twitter, Instagram,etc.
	 - Locker and backpack search, home search.

•	 The team will share data and determine a current 
level of risk.

•	 A comprehensive intervention plan will be 
developed.



In case of a school emergency...
DO keep your phone close by for notifications from 
TLDSB.
DO tune into local radio and TV stations for alerts, 
but rely only on official communications from TLDSB 
or public safety officials.
DO ensure you have current photo identification if 
you are picking your child up from the reunification 
site. 

School Emergency Information Guide

The parent/guardian’s role...
In a school emergency, the first instinct a parent/guardian may have is to pick up the telephone and 
start calling the school, or to rush to the school and get your child/children. In doing so, this may only 
complicate matters from a safety and security standpoint. 

TRILLIUM LAKELANDS DISTRICT SCHOOL BOARD

DO NOT call or attend your child’s school.
DO NOT phone your child or your child’s 
school.
DO NOT send an individual that is not 
listed as your child’s emergency contact to 
pick up your child.

A school crisis can take a number of different 
forms, including an environmental event, a weather 
emergency, or a threatening incident in or outside of the 
school. It is important you know the following terms:

TLDSB safety terms and procedures

Hold and secure 
Is used in response to a threat of danger 
outside the school.

Shelter in place 
Is used in response to environmental 
danger.

Bomb threat 
Is used in response to a bomb threat.

Lockdown 
Is used in response to a threat of danger 
inside the school.

It is an organized process that ensures 
students are safely reunited with parents/
guardians. In certain situations, students, 
and staff may need to be relocated to a 
reunification site if the TLDSB site is not safe. 

• Parents and guardians will be directed by 
TLDSB via electronic school notification 
system to the reunification location.

• Students will ONLY be released to 
parents/guardians who are on file as 
emergency contacts.

• The reunification process can take some 
time so parents are urged to be patient.

Reunification

Trillium Lakelands District School Board18 tldsb.ca
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Appropriate Use of Technology

Appropriate Use of Digital Technology, Content, and Services
Users of technology, content, and technology services will follow the procedures outlined in the Appropriate 
Use of Digital Technology, Content, and Services Policy BD-3035 and Procedure BD-3036, available at tldsb.ca. 

Users will access school board digital technology, content, and services for educational 
purposes by:
•	 Observing standards of courtesy and behaviour consistent with the practices and policies of TLDSB when 

sending or publishing messages or other information on the Internet.
•	 Using the digital technology, content, and services in a responsible manner consistent with the educational, 

informational, and recreational purposes for which they are provided.
•	 Using TLDSB’s digital technology, content, and services to support the user’s education, communication, 

and research needs only.
•	 Only using the login and password assigned to them, and refrain from providing their login credentials to 

others.
•	 Accurately citing information from the Internet. Students will not plagiarize. 

 
 
 

No user may disrupt other users or compromise the functionality of the school board 
network by:
•	 Using the school board technology or services for illegal or unethical purposes.
•	 Seeking unauthorized access to, or seeking to damage/alter, or knowingly use any methods to bypass any 

of the Board’s digital technology, content, and security services.
•	 Sending, receiving, storing, downloading, posting, publishing, or displaying any defamatory, abusive, 

obscene, profane, sexually orientated, threatening, or racially offensive messages, pictures or graphics from 
any source.

•	 Transmitting or downloading information or software in violation of copyright laws.
•	 Transmitting or knowingly receive software or other files which could damage computer systems or 

software.
•	 Attempting to harm, destroy, alter, copy, or gain access to digital content of any person, digital service, or 

technology.
•	 Damaging or altering software components of any school board network device.
•	 Impersonating other users by any means or through using their login credentials.

Digital Safety
•	 To ensure the online safety of all users, students will not share personally identifiable information about 

themselves or others. Personally identifiable information includes, but is not limited to, last name, age, 
gender, location(s), home address(es), telephone numbers, pictures and videos with location information 
and other identifiable data.

•	 Students will promptly inform school staff if accidental access to inappropriate materials occurs or if 
contacted by unacceptable users. 

•	 Students will report cyberbullying concerns to an adult in their school, their parent/guardian, or a friend 
even when it does not have a direct impact on them.

Trillium Lakelands District School Board20 tldsb.ca

Whenever a student feels they are in any type of difficult situation online (e.g. cyberbullying), they should 
tell an adult in their school, their parent/guardian, a friend, or report the incident using the online reporting 
tool which can be accessed at tldsb.ca/students/safe-school-report/. It is important for the student to tell 
someone so that school personnel can take steps to assist all individuals involved to repair the harm and 
restore the relationship.



TLDSB technology including, but not limited to, desktops, laptops, chromebooks and ipads, may only be used 
by those with a TLDSB account. To maintain security and safety, personal accounts may not be used. Content 
filters are in place to protect students from unacceptable material.

Student Guidelines for the use of 1:1 devices (where issued):
1.	 I understand that my 1:1 device has been issued to me for educational purposes only.
2.	 I will use my time wisely to get the most out of the digital resources I am provided with.It is my 

responsibility to keep my device charged and ready for use at school.
3.	 I will carry my device with care at all times.
4.	 I will be the primary operator of my device.
5.	 My online communication will be respectful and kind.
6.	 I will only download content to support my learning and which has been authorized by my teacher(s).
7.	 I will respect copyright agreements.
8.	 I understand that my teachers have the right to take the device away if it is being misused.
9.	 I will give parents/guardians full access to my Chromebook to review my work.
10.	I will return the Chromebook, and power cord at the end of the school year.
11.	I understand I will be responsible for paying for any damage to my device caused by purposeful abuse.  
12.	I will follow the BU-3036 Appropriate Use of Digital Technology, Content, and Services Procedure at all 

times.

While TLDSB endeavours to maintain the efficient operation of the district digital network and resources, 
outages and equipment failures may occur.

School Bus Safety
Co-operation and consideration are the keys that make travel on the school bus safe and comfortable. The 
following conduct is required:
•	 Follow the school bus driver’s instructions.
•	 Remain in your seat while the bus is in motion.
•	 Respect the safety and property of others on the bus.
•	 Speak quietly and use acceptable language.
•	 Do not eat or drink on the school bus.
•	 Keep all parts of your body inside the bus at all times.
•	 Do not smoke or hold any lighted medical cannabis or lighted tobacco product including e-cigarettes or 

vaporizers on the bus

The school bus is considered to be an extension of the classroom and students are responsible to their school 
principal for conduct on the bus. The first time any rules are broken, the bus driver warns the student and 
contacts the principal. For a second infraction, the Principal is notified, discipline is undertaken, and the 
student’s parents will be notified. For a third infraction, the Principal will be notified, the student’s bus riding 
service may be suspended and the student’s parents will be notified. 

What about bus cancellations?
In case of unsafe road conditions, cancellations are reported on the Board website (tldsb.ca) or  
mybustoschool.ca, social media, and local radio stations. The decision to cancel buses is made in conjunction 
with bus operators as soon as road conditions are known in the morning, for each area of the Board 
independently, as weather conditions vary. If buses are cancelled in the morning, they will not run in the 
afternoon. Therefore, if you drive your child to school on a bus cancellation day, you must also pick up your 
child. You may view transportation arrangements and subscribe to receive email notifications for delays more 
than 15 minutes and cancellations due to inclement weather by using the parent login mybustoschool.ca. 
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Video Surveillance Systems on Buses
Video surveillance systems are sometimes placed on buses and are used to complement other means to 
promote and foster a safe and secure environment. These systems are used to provide for the safety of 
students and protect property against vandalism and theft.

A video surveillance system may be a video, physical or other mechanical, electronic, wireless or digital 
surveillance system or device that enables continuous or periodic video recording or monitoring on school 
busses transporting TLDSB students.



Do You Have a Concern About Your Child’s Education?

Education is a shared experience involving the home and the school and 
it can be strengthened by open communication between the two. Follow 
these steps if you have a concern about your child’s education:

FIRST: Contact the classroom teacher and discuss the situation.

THEN – if the situation has not been resolved: 
Contact the Principal and request help in dealing with the matter.

THEN – if necessary:
Contact the Superintendent of your child’s school. Call 1.888.526.5552 
and ask for the name of the Superintendent for your child’s school.

THEN – if necessary: 

THEN – if necessary, and if the situation has not been resolved:
Contact your local trustee. Contact numbers can be found on our website.

Concerns pertaining to things other than your child’s education may be 
directed through TLDSB Corporate Services at 1.888.526.5552.
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